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Definitions 

Agriculture and Rural Payments Agency (ARPA): The Agriculture and Rural Payments Agency within the 

Ministry for the Environment, Sustainable Development and Climate Change is the Paying Agency.   

Agri-environmental measures: Measures supported under M10.1 of the Rural Development Programme 

2014-2020. 

Beneficiary: Beneficiary for M2.1 is the recipients of funds, this being the body that is delivering advisory 

services.  

Checks and controls: Provide a means of verification that the investment operation complies with, and is 

in conformity to, the relevant rules and regulations.   

EAFRD: European Agricultural Fund for Rural Development.  

EAFRD regulation: Regulation (EU) No 1305/2013 of 17 December 2013 on support for rural development 

by the EAFRD.  

Evaluation: A periodic collection and analysis of evidence to form conclusions on the effectiveness and 

efficiency of interventions.  

Event: An approved advisory service package given at one time to an end beneficiary. 

End-beneficiary is a legal person / legal entity receiving the advisory service.  

FAS: Farm Advisory Service 

Farm Advisory Service Entity: an entity or body intended to provide advice to farmers.  

FASRB: Farm Advisory Registration Board 

Grant Agreement: An agreement signed between the MA and the selected applicant (beneficiary) 

containing provisions and conditions related to the particular support.   

Holding: An agricultural holding, or holding or farm is a single unit, both technically and economically, 

operating under a single management and which undertakes agricultural activities. 

Managing Authority: A national or regional body designated by a Member State to manage a rural 

development programme.  

Measure: An aid scheme for implementing a policy. Each measure sets out specific rules to be complied 

with by the projects or actions that can be financed. The use of advisory service measure is a service type 

measure. 

Monitoring: Regular examination of the resources, outputs and results of interventions.  
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Natura 2000: A network of sites selected to ensure the long-term survival of Europe's most valuable and 

threatened species and habitats.  

Project Selection Committee (PSC): An independent Committee that assesses and ranks applications.   

Results: The direct effects or changes that arise due to the intervention.  

Rural Development Programme (RDP): A document prepared by a Member State or region, and approved 

by the Commission, to plan and monitor the implementation of the rural development policy.  

SME: undertakings fulfilling the criteria laid down in Recommendation 2003/361/EC of 6 May 2003.  

SMR: Statutory Management Requirements are elements of cross compliance which refer to 13 

legislative standards in the field of the environment, food safety, animal and plant health and animal 

welfare.  
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1.0 Introduction  
These Guidance Notes are intended to assist applicants understand the requirements for requesting and 

receiving funding support under the Measure 2 – Advisory services, farm management and farm relief 

services, Sub-Measure 2.1 – Support to help Benefiting from the Use of Advisory Services (hereafter 

referred to as the Use of Advisory Service). 

Applicants are advised to familiarise themselves with these Guidance Notes prior to filling in and 

preparation of the Application. The Guidance Notes, Application Form and all Annexes and other 

documentation are available at http://www.eufunds.gov.mt   

Applicants are reminded to check that they referred to the latest guidance notes as available on the 

website, and that they have filled in the latest available version of the application form that is available 

for download from the website. Only the latest version available at the time of application will be 

accepted. 

1.1 Authorities  
The Funds and Programmes Division (FPD) within the Ministry for European Affairs and Equality (MEAE) 

is the Managing Authority (MA) responsible for managing the measures of the European Agricultural Fund 

for and Rural Development Fund (EAFRD) in accordance to the Rural Development Programme (RDP) for 

Malta for the 2014 – 2020 programming period.  

The Paying Agency (PA) is the Agriculture and Rural Payments Agency (ARPA) within the Ministry for the 

Environment, Sustainable Development and Climate Change (MESDC). 

1.2 Objectives 
The Farm Advisory Service (FAS) is a system for advising farmers on land and farm management covering 

at least the obligations at farm level resulting from cross-compliance standards and requirements. The 

system also covers the requirements to be respected in relation to the agricultural practices beneficial for 

the climate and the environment and the maintenance of the agricultural area under Regulation (EU) No 

1307/2013 and measures at farm level provided for in the rural development program for farm 

modernisation, competitiveness building, sectoral integration, innovation and market orientation, the 

promotion of entrepreneurship and requirements emanating from Directive 2000/60/EC and Regulation 

(EC) No 1107/2009 and Directive 2009/128/EC on water management and use of pesticides.  

The main benefit at the core of FAS is the provision of one-to-one on-farm advice to raise awareness on 

the effects of their farming practices (of material flows and of on-farm processes) related to the 

environment, food safety and animal health/welfare. Advisory service is the primary tool to help farmers 

and livestock breeders to meet the requirements of EU and National regulation and thus avoid financial 

penalties. Furthermore, the system provides for the improvement of the overall performance of the 

agriculture holdings in order to improve the sustainable management and the economic and 

environmental performance of farms engaged in agricultural activities within the meaning of Annex I of 

the Treaty.  

http://www.eufunds.gov.mt/
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FAS is intended to ensure adaptation to rural development requirements and regulations whilst enhancing 

the quality of projects supported by the EAFRD through the provision of a range of advisory support that 

can be targeted at all of the five thematic areas of need.  This sub-measure is expected to contribute to 

the attainment of targets under Focus Areas 1A and 1C directly, and indirectly contributing to Focus Areas 

2A, 3A, 4A, 4B, 4C, 5A, 5B, 5C, 5D, 5E, 6A and 6B and the achievement of the cross-cutting objective of the 

environment, climate change and innovation. 

1.3 Contribution to focus areas and cross-cutting objectives  
The use of advisory services is a horizontal measure relevant for all of priorities for rural development. 

The measure contributes to priority 1 "Fostering knowledge transfer and innovation in agriculture, 

forestry and rural areas", specifically to focus area 1A "Fostering innovation, cooperation, and the 

development of the knowledge base in rural areas" and 1C “Fostering lifelong learning and vocational 

training in the agriculture and forestry sectors”.  

Advice is intended to assist farmers to be more innovative and enhance the knowledge base on a wide 

range of issues and to develop skills and knowledge on a wide range of issues linked to the five areas of 

need identified for Malta. 

Indirectly, advisory service contributes to the enhancement of performance and diversification and assist 

farmers to deal with a wide range of issues with which they will be unfamiliar and unsure. It provides 

support the wider engagement of farmers in supply chain development and diversification, engagement 

in best practice and implementation of effective strategies for biodiversity conservation, landscape 

management including support for improvements in soil, water and energy management, efficient use of 

renewable energy and waste resources, reduction of nitrous oxide and methane emissions and carbon 

sequestration. 

The measure will be facilitating diversification from the agricultural sector, creating new small enterprises 

and other forms of job creation and fostering local development in rural by promoting a wide range of 

potential alternative income generating activities that build on the rural resources available in Malta.  

Advice and advisory support contributes directly to the Environment, Climate Change and Innovation 

cross-cutting objective which will provide support for applicants in the preparation of business plans 

which take into account environmental impacts in a holistic manner, include information and advice on 

adaptation and mitigation to climate change and advice on best practice and support for obtaining 

information on new techniques and processes and links to training and external expertise where needed 

to help farmers and others in the supply chain to innovate and adopt new methods. 

1.4 Scope  
The scope of the measure is to provide assistance to farmers through recognized Farm Advisory Service 

Entities. The use of advisory services for the agricultural sector complements the purpose of measures to 

improve human potential through training and by providing incentives to farmers to seek direct advice to 

address their specific situation. 
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Advisory service is focused on specific issues that are directly asked by the recipients of the advice, 

which should really assess the specific situation of each individual and that is not mere dissemination 

nor only presenting general information. The service is a tailor-made service oriented to solve a specific 

request of a farmer regarding a particular issue.  

The scope of this measure is to help farmers meet the costs arising from their use of advisory services to 

improve the overall performance of their holding. As already stated, as a minimum the advisory services 

must cover the statutory management requirements, the GAEC and the occupational safety standards 

based on EU legislation. Advisory support is also obligatory for farmers benefitting under one or more 

AECMs set in Malta’s Rural Development Programme 2014-2020.  

The FAS provides an opportunity for farmers to improve their administrative skills, especially in relation 

to the documentary aspects that are required by cross-compliance. Administrative skills can be supported 

through one-to-one on-farm advice with checklists and record sheets, which support the coherent 

documentation of all on-farm processes. Support to wider management skills can focus on business 

planning, financial management and diversification and competitiveness.  

Advice to farmers operating in N2000 sites covers elements to guide them in adopting environmentally 

friendly practices and comply with the requirements of the Management Plan. Environmental issues are 

a significant element of FAS advice, especially those relating to soil and water. There is scope for delivering 

advice and raising awareness on standards and agri-environemtnal measures which go beyond the 

requirements of cross-compliance. The objectives of the FAS are not only relevant regarding the current 

needs in the agricultural sector but also as regards the emerging needs, in particular those linked to 

climate change and price volatility.  

Support under this measure may be provided for on-farm one-to-one advice for the provision of 

information and create awareness on Cross Compliance Obligations and benefit and requirements of 

AECMs. 

1.5 Priorities for Support 
Applications for support under the Use of Advisory Service Measure will be considered for financing on 

the basis of their contribution to the needs identified in Malta’s Rural Development Programme 2014 - 

2020, expressed as cross-cutting objectives and focus areas.  Advisory support will be targeted at farmers.  

Advice to farmers, whether natural or legal persons, shall be linked to at least one Union priority for rural 

development and shall cover at least one of the elements of the following issues:  

 Under Malta needs 1 and 4: one or more statutory management requirements (SMR) and/or 

standards for good agricultural and environmental conditions; agricultural practices beneficial 

for the climate and the environment and the maintenance of agricultural areas; also 

requirements related to climate change mitigation and adaptation, biodiversity, protection of 

water and soil, animal and plant disease notification and innovation.  

 Sustainable development of the economic activity of small farms (Malta needs 1, 2 and 3) 

including occupational safety standards, where relevant.  
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 Other issues linked to the economic, agricultural and environmental performance of the 

agricultural holding (Malta needs 1-5, e.g. development of a business plan, economic 

profitability, risk management, production techniques, innovative practices etc.). 

 

1.6 Complementarity and demarcation with other measures  
Being a horizontal measure relevant for all of priorities for the Rural Development Programme and 

targeting the five thematic areas of need, the Use of Advisory Service measure provides for a range of 

advisory support which compliments actions undertaken in the framework of measures supported under 

the Rural Development Programme 2014 – 2020.  

1.6.1 Agri-environment-climate commitments  

Farmers who benefit from support under M10.1 - payment for agri-environment-climate commitments 

are obliged to take a service from recognised FAS in order to receive advice on adequate fulfilment of all 

commitments and obligations.  

Entities providing the advisory service must ensure that the services provided under Measure 2 do not 

form part of the income foregone of any of the Agri-environment-climate commitments.  For this reason, 

prospective applicants are advised to inform themselves of the terms and conditions that are applicable 

for each of the respective measures and the Methodological Grids for Payment Calculations.  

1.7 Duration  
The Use of Advisory Service Measure will remain open until 31st December 2020, subject to availability of 

funds and/or notifications by the MA informing otherwise. 

1.8 Budget  
The budget available for the Measure 2.1 ‘Support to help Benefiting from the Use of Advisory Services’ 

is €1.9 Million in total (public expenditure). The MA reserves the right to amend the budget allocated. 

1.9 Maximum Grant Value and Aid Intensity  
The maximum support rate per advice ‘event’ to one end beneficiary (recipient of advice) is set at €1,500 

excluding VAT.  

The MA will establish a budget ceiling for each beneficiary selected under this measure to be specified in 

the grant agreement with the Entity and reserves the right to amend the budget allocated during the 

implementation of the measure. The public support granted under this measure is 100% of the total 

eligible expenditure. 

1.10 Implementation  
Actions financed under the Use of Advisory Service Measure are to be implemented and payment 

documentation submitted according to the service package used and the timeframes stipulated in the 

grant agreement signed with the Managing Authority. 
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1.11 Calls Procedure  
The call for applications will open on the 15th May 2019 and shall remain open until the entire budgetary 

allocation under the Use of Advisory Service Measure is utilised or until the MA notifies otherwise.    

The call shall close either once the allocated budget has been committed or should the call be withdrawn 

through a notification by the MA. The MA may re-issue the call in a similar or different format. The MA 

may also issue clarifications and amendments during the time period of the open call for applications 

without necessarily closing and re-opening the call. 

1.12 Regulatory Framework  
The following is the relevant legal basis for the Use of Advisory Service Measure: 

a. Regulation (EU) No. 1305/2013 of the European Parliament and of the Council on support for rural 

development by the European Agricultural Fund for Rural Development (EAFRD), in particular 

Articles 15, 45 and 46; 

b. Regulation (EU) No. 1303/2013 of the European Parliament and of the Council laying down 

common provisions on the European Regional Development Fund, the European Social Fund, the 

Cohesion Fund, the European Agricultural Fund for Rural Development and the European 

Maritime and Fisheries Fund and laying down general provisions on the European Regional 

Development Fund, the European Social Fund, the Cohesion Fund and the European Maritime 

and Fisheries Fund and repealing Council Regulation (EC) No. 1083/2006;  

c. REGULATION (EU) No 1306/2013 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on the 

financing, management and monitoring of the common agricultural policy and repealing Council 

Regulations (EEC) No 352/78, (EC) No 165/94, (EC) No 2799/98, (EC) No 814/2000, (EC) No 

1290/2005 and (EC) No 485/2008; 

d. Commission Delegated Regulation (EU) No. 807/2014 supplementing Regulation (EU) No. 

1305/2013 of the European Parliament and of the Council on support for rural development by 

the European Agricultural Fund for Rural Development (EAFRD) and introducing transitional 

provisions, in particular Article 13.  

e. Commission Implementing Regulation (EU) No. 808/2014 laying down rules for the application of 

Regulation (EU) No. 1305/2013 of the European Parliament and of the Council on support for rural 

development by the European Agricultural Fund for Rural Development (EAFRD)  

f. Regulation (EU) No. 1307/2013 of the European Parliament and of the Council establishing rules 

for direct payments to farmers under support schemes within the framework of the common 

agricultural policy and repealing Council Regulation (EC) No. 637/2008 and Council Regulation (EC) 

No. 73/2009; 

g. Malta’s Partnership Agreement for the Programming Period 2014-2020; 

h. Malta’s Rural Development Programme 2014-2020; 

i. S.L. 117.30 Farm Advisory Service Regulations. 

 

All above as may be amended. 
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2.0 Eligibility  

2.1 Eligibility Conditions  
Eligible beneficiaries (service providers) shall be recognized as Farm Advisory Services by the Farm 

Advisory Registration Board in accordance with the provisions of S.L. 117.30 and registered in the official 

register held by the Agriculture and Rural Payments Agency. 

Through the recognition process mentioned above they will demonstrate the appropriate capacity of their 

staff (or any contracted key expert) in the provision of the advisory services, where they have to have the 

appropriate qualification and be regularly trained to conduct this task.  The specifications required to 

register as Advisory Service Providers are specified in the Guidelines for Submission of Applications – 

Registration of Farm Advisory Service.  

Farm Advisory Service entities shall remain registered in the official register held by the Agriculture and 

Rural Payments Agency through the lifetime of the grant agreement. Suspension or withdrawal of the 

recognition will be considered as a breach of the eligibility criteria and hence leading to the termination 

of the agreement.  

2.2 Eligible Actions  
The Use of Advisory Service Measure shall support farmers, whether natural or legal persons, by providing 

advice through Farm Advisory Service entities selected under this measure through a call for applications.  

Eligible actions include the provision of advisory services linked to Union priorities for rural development 

through an advisory service package provided to farmers. 

The advisory support service contributes to the achievements of the targets of Needs 1 and 4. The service 

consist of a 1-year agreement between the end beneficiary and the service provider for the provision of 

advice through telephone support and on-line services including website or social media and a one on-

farm visit per event. The one-to-one advisory support shall cover the provision of information and creation 

of awareness on Cross Compliance obligations and benefits of AECMs.  

2.3 Ineligible Actions  
The following actions shall not be eligible for support under the Use of Advisory Services:  

a. The establishment of Integrated Pest Management Plans and Soil Management Plans in respect of 

parcels that are committed for support under the agri-environment-climate measure for the 

Establishment of Integrated Pest Management Plan (AECM 4 of the RDP) and for the Implementation 

of a Soil Management and Conservation Plan (AECM 5).   

b. Consultancy services eligible for support under other measures of the Rural Development 

Programme. 
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2.4 Eligible applicants  
The eligible beneficiaries for support under this measure are advisory service providers recognized as 

Farm Advisory Services by the Farm Advisory Registration Board in accordance with the provisions of S.L. 

117.30 and duly registered in the official register held by the Agriculture and Rural Payments Agency. 

The end beneficiary who shall be the recipients of advice as described in section 2.2 has to be farmers 

(whether natural or legal persons) that apply for assistance in relation to agricultural activities within the 

meaning of Annex I of the Treaty.  

2.5 Eligible Costs 
Expenditure is considered to be eligible expenditure and therefore eligible for reimbursement only if it is 

incurred from the date of letter of approval by the MA to the FAS provider. All advisory services receiving 

a grant from Measure 2.1 have to be offered fully free of charge to end beneficiaries up to €1,500 per 

event. 

The expenditure is considered eligible only when: 

 incurred in the context of the use of advisory service measure; 

 service provided to eligible end-beneficiaries; 

 consisting of the service package described in these guidelines.  

Payment for the provision of advisory services will be paid according to the cost of the service proposed 

by the applicant in the application form.   

2.5.1 Service Package 

Eligible costs for this service package include a one year agreement1 between the service provider and the 
end-beneficiary for the provision of free call / on line services, one (1) on-farm one-to-one visit for the 
provision of information and create awareness on Cross Compliance obligations and benefit of AECMs and 
/or explanation of the requirements and obligations of the AECM measures implemented by the end 
beneficiary. A template of the agreement to be signed between the FAS entity and the end beneficiary is 
given in Annex I. 
 

2.6 Exclusions  

a. Support will not be granted to entities in bankruptcy.  

b. Support will not be granted when advice or consultancy is already provided or paid for under any 

(not necessarily EAFRD) other schemes. 
 

                                                           
1 Upon the provision of an agreement between the FAS and the farmer and a Farmer Status report, the ARPA can 
immediately proceed with paying the entity for that service.    



13 
 

2.7 Targets 
A minimum of 100 end beneficiaries, who are engaged in agri-environment measures to be identified by 

the Managing Authority or the Paying Agency, shall be provided with the Advisory Service Package. The 

Managing Authority reserves the right to set targets (date) by when Advisory services shall be given to a 

pre-identified cohort and respective payment claims submitted to the ARPA. For this call, this period is 

likely to be in the region of 6 months (for agreement between FAS and farmer to be submitted to ARPA 

and the on-site visit completed).  This list will be specified in the Grant Agreement.  

In case of failure to abide by the minimum targets, all monies already paid to the service provider will 

have to be paid back by the service provider to the Paying Agency. 

3.0 Applications  

3.1 Application Process  
The MA shall publicise the call through various media and will inform entities registered in the Farm 

Advisory Service official register of the ARPA directly. Furthermore, to reach the end beneficiaries, the MA 

will collaborate with stakeholders particularly representatives of the target groups and other Government 

Entities to publicise the Use of Advisory Service Measure to ensure the widest visibility possible. 

3.2 Submission of Applications 
Applicants must submit an application as outlined in the call for applications.  

It is strongly advisable that prior to the preparation and submission of the application, prospective 

applicants read these Guidance Notes.  

All applications must be completed in full, signed and dated by the Applicant.    

 In case where an applicant is submitting an application for funding on behalf of an organisation, the 

applicant should submit evidence to show that he/she forms part of the organisation and has the 

necessary authority to apply.   

 Applicants should submit the following:   

 One signed original bound copy of the completely filled Application Form;   

 Soft copies of the filled in application form as follows, on CD or pen drive:  

o in Word format;  

o signed copy in PDF format (scan of signed original);  

Only upon submission of both versions will the application be accepted. All copies must include all 

supporting documentation attached to the original Application Form, as explained in the following 

section. 
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3.3 Documents to be submitted with the Application  
A checklist of documents to be submitted with the Application is attached to the Application Form.  For 

the application to be considered complete, all documents that are marked as obligatory are to be 

submitted with the Application Form.   

The following is a list of the documents that need to be submitted as part of the application. Applicants 

are advised to note whether the submission of relevant documents is obligatory or required at application 

stage2;  

Original Signed Project Application, with all 
annexes bound (including all necessary supporting 
documentation such as pictures/site plans etc.). 
Applicant is to also submit a pen drive or CD 
containing: 
a) a soft copy of application in Word and in PDF 
format (not scanned); 
b) a scanned copy of the signed application; and 
c) soft copies of all annexes, documents and 
supporting documentation. 
 
In the case of soft copies, each separate document 
is to be individually presented and adequately 
titled for ease of reference. 
 
(Obligatory at application stage) 

Compulsory for all Applicants 

Copy of ID Card of Project Leader.   
 
(Obligatory at application stage) 

Compulsory for all Applicants 

Copy of VAT registration certificate. 
  
(Required at application Stage) 

Compulsory for all Applicants 

A valid Registration Certificate as an FAS entity.    
 
(Obligatory at application Stage) 

Compulsory for all Applicants 

VAT Declaration form as per Annex 1 of the 
application form.   
 
(Obligatory where applicant may seek VAT 
reimbursement) 

Compulsory for all Applicants 

VAT Compliance Certificate – certificates issued 
not earlier than three months from the date of the 
application, by the VAT Department confirming 

Compulsory for all Applicants 

                                                           
2 An obligatory document is one that MUST be submitted at application stage. Without such document, the 
application shall not be accepted. A required document is one that NEEDS to be submitted at application stage, 
but, if it is missing from the application, the applicant shall be notified to submit the missing document within the 
stipulated period. 
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that the Applicant has no liabilities in respect of 
VAT or is otherwise honouring an agreement for 
settling any outstanding amounts.   
  
(Required at application stage) 

Income Tax Compliance Certificate – a certificate 
issued not earlier than three months from the date 
of the application, by the Inland Revenue 
Department confirming that the Applicant has no 
liabilities in respect of Income Tax or is otherwise 
honouring an agreement for settling any 
outstanding amounts.   
 
(Required at application stage) 

Compulsory for all Applicants 

Final Settlement and of Social Security 
Contributions Compliance Certificate – a 
certificate issued by the Inland Revenue 
Department confirming that the Applicant has no 
liabilities in respect of the Final Settlement System 
(FSS) and of Social Security Contributions (SSC) or 
is honouring an agreement for settling any 
outstanding amounts. The certification shall be 
issued in the three months preceding the 
submission of the application.  
 
(Required at application stage where applicable) 

If applicable 

Last year Income Tax Returns - including profit and 
loss statements.   
  
(Required at application stage where applicable) 

If applicable 

Audited financial statements of year n-1 and n-2. 
If n-1 year audited accounts are not available, the 
applicant is to submit management accounts.    
  
In case of start-ups 1st year of Business: If in the 
first year of business- existing management 
accounts at application date, cash flow and 
revenue projections for next year certified by CPA.   
  
In case of Start-ups 2nd year of business: If in the 
second year of business- audited financial 
statements of n-1, if these are not available 
applicant is to submit management accounts.       
  
(Applicable for private companies)  
  
(Required at application stage) 

If applicable 
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Declaration by the individual and his / her 
accountant / lawyer attesting that liquid funds are 
available to run the operation. 
 
 
(Required at application stage) 

 

Current Memorandum of Association or 
equivalent (Legal entities)   
  
(Required at application Stage where applicable) 

If applicable 

Section 4 of the Application – Data Protection 
 
(Obligatory at application stage) 

Compulsory for all Applicants 

Section 5 of the Application – Declaration  
 
(Obligatory at application stage) 

Compulsory for all Applicants 

All Sections of the Application have been filled in.  
 
(Obligatory at application stage) 

Compulsory for all Applicants 

All sections of the Application, including annexes 
and supporting documentation, separately copied 
on pen-drive / cd.   
 
(Obligatory at application stage) 

Compulsory for all Applicants 

 

3.4 List of Contact Person  
 

- The Final Settlement and of Social Security Contributions Compliance Certificate can be 

acquired by contacting the Inland Revenue Department on:  

Telephone Number: 22962755 

Email: compliance-certificates.mfin@gov.mt  

- The Income Tax Compliance Certificate can be acquired by contacting the Inland Revenue 

Department on: 

Telephone Number: 22962755 

Email: compliance-certificates.mfin@gov.mt  

- The VAT Compliance Certificate can be acquired by contacting the following VAT Department 

officials:  

Ms. Mariella Orlando 

mailto:compliance-certificates.mfin@gov.mt
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Telephone Number: 22799231  

Email: mariella.orlando@gov.mt  

Or  

Mr. Joseph Attard  

Telephone Number: 22799232  

Email: joseph.b.attard@gov.mtFarm  

- Advisory Service Registrar: 

Mr. Christian Cassar - Unit C.2.1, Agriculture and Rural Payments Agency 

Email: christian.c.cassar@gov.mt 

 

  

mailto:mariella.orlando@gov.mt
mailto:joseph.b.attard@gov.mtFarm
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3.5 Receipt of Applications  
Applications are received on Monday to Friday (Excluding Public Holidays) between 1st October and 
15th June between 7.30 a.m. and 3.30 p.m. and from 16th June to 30th September between 7:30 a.m. 
and 12:00 p.m at the following office: 
 

  Funds and Programmes Division 

Parliamentary Secretariat for European Funds and Social Dialogue 

Ministry for European Affairs and Equality (MEAE) 

Triq il-Kukkanja, 

Santa Venera, SVR 1411 

No applications shall be received at the Front Office, Pitkali Markets, Ta’ Qali, Malta or in Gozo at the 
Government Experimental Farm, Xewkija. 
 

3.6 Acknowledgement  
An acknowledgement shall be issued by the receiving officer upon submission of a completely filled in 

application form, as per instructions in section above.   

Disclaimer:  The person receiving the application is not responsible for the administrative compliance of 

the application form. This issuance of this acknowledgement letter does not imply that the applicant has 

submitted all the necessary documentation. The application may be refused and returned to the applicant 

following the issuance of the acknowledgement letter. 

4.0 Assessment and selection  

4.1 Validation of applications  
The MA will undertake a validity check of all applications that are received.   

There are two types of documents that need to be submitted: (1) obligatory and (2) required 

(nonobligatory).   

Should any documentation that is required (non-obligatory) be missing from the Application Form, the 

MA shall notify the Applicant through a notification letter. Any required non-obligatory documents that 

were missing from the Application Form are to be submitted within a stipulated timeframe in the 

notification letter.   

Only complete applications will be considered by the Project Selection Committee. Applications that 

remain incomplete after a stipulated timeframe in the notification letter will be rejected.   

Should the applicant wish to re-submit an application, the process is considered afresh. In such cases, the 

effective application date would be that of the new submission. 
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4.2 Assessment of Applications  
Applications for support that pass the admissibility check will proceed to the next step and shall be 

assessed according to the eligibility and selection criteria (sections 4.3 and 4.4 below are intended to 

provide guidance, however, applicants are advised to refer to the official document on the criteria, 

available on the MA website).   

 Applications shall be assessed on the basis of eligibility criteria relevant to the Measure at time of 

evaluation.   

4.3 Eligibility Criteria  
All valid applications shall be assessed against the eligibility criteria that have been established for the 

RDP 2014-2020. Eligibility criteria consist of two sets: general eligibility criteria and measure-specific 

eligibility criteria.   

It is important to note that all applications need to conform to/fulfil ALL general and measure-specific 

eligibility criteria in order to be considered for selection.   

The MA reserves the right to revise the eligibility criteria applicable to the Measure, subject to 

prenotification. 

4.3.1 General Eligibility Criteria  

The following are the general eligibility criteria to which the application must conform:  

a. Submitted application is fully completed/filled-in3  

b. Applicant demonstrates that he/she forms part of (or is the legal representative) the 

beneficiary/applicant organisation  

c. The service will be provided within the eligible territory  

d. Evidence of sufficient financial capacity required to run the operation is provided 

e. The service contributes to the targets and objectives of the relevant measure/s  

f. The service contributes to at least one indicator target. 

4.3.2 Measure-Specific Eligibility Criteria  

The following are the measure-specific eligibility criteria to which the application must conform:  

a. Advisors, public/private entities possess required competence in relevant sector 

b. Possess minimum qualifications/requirements  

c. Access to necessary logistics for proposed activity  

d. Possess required technical and financial capacity.  

The above will be linked to the applicant having obtained recognition from the FASRB to operate4.  

                                                           
3 In terms of details as required by the selection committee to evaluate the application for eligibility and selection 
accordingly. 
4 For eligibility purposes, the FASB recognition will form the basis for such assessment.   
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4.4 Assessment of Applications 
Applications for support that pass the admissibility check will proceed to the next step and shall be 

assessed according to the eligibility and selection criteria (sections 4.4.1 and 4.4.2 below are intended to 

provide guidance, however, applicants are advise to refer to the official document on the criteria, available 

on the website5).   

 Applications shall be assessed and ranked on the basis of selection criteria relevant to the Measure.   

The Project Selection Committee (PSC) will award marks according to the criteria and rank applications 

according to the marks obtained.  In order to qualify for selection, the proposal needs to obtain a total of 

at least 50% of the total marks of the general and measure-specific selection criteria. Certain selection 

criteria require an obligatory ‘pass mark’ within the respective criteria. The total maximum scoring for this 

measure is 140 marks.  

4.4.1 General Selection Criteria 

The following is a list, together with maximum scoring, of general selection criteria applicable to the Use 

of Advisory Service Measure. The maximum total marks that can be obtained by fulfilling these general 

selection criteria is 100%. 

Proposal targeting multiple indicators – max marks 20  

Applicants are awarded points on the basis of how the services offered targets more than one indicator, 

and how well the proposal fits within the relevant RDP/LDS priorities.  

 Preparedness / Readiness – max marks 10  

Applicants are awarded points according to the level of preparedness with regard to service delivery.    

Organisational capacity – max marks 20 

Points awarded according to the administrative capacity, competence and technical resources available 

to the organization, and how well the service demonstrates long term sustainability. Consideration will be 

made of how the service will continue to benefit the business/sector/rural area after RDP funding comes 

to an end. Application should demonstrate evidence of applicant’s financial viability.  

 Cost effectiveness – max marks 20 

Points awarded according to evidenced added value, effectiveness and reasonableness of costs proposed. 

Consideration will be made as to whether the applicant considered other forms of funding and set out 

clearly the impact the funding will make on the business and/or the surrounding market. The outputs and 

outcomes of the proposal should be proportionate to the level of funding offered. Project deliverability 

                                                           
5 
https://eufunds.gov.mt/en/EU%20Funds%20Programmes/European%20Agricultural%20Fund/Documents/MC/29t
h%20September%202017%20-%20MC/EAFRD%20Eligibility%20and%20Selection%20Criteria%202014-
2020%20version%201.2.pdf 

https://eufunds.gov.mt/en/EU%20Funds%20Programmes/European%20Agricultural%20Fund/Documents/MC/29th%20September%202017%20-%20MC/EAFRD%20Eligibility%20and%20Selection%20Criteria%202014-2020%20version%201.2.pdf
https://eufunds.gov.mt/en/EU%20Funds%20Programmes/European%20Agricultural%20Fund/Documents/MC/29th%20September%202017%20-%20MC/EAFRD%20Eligibility%20and%20Selection%20Criteria%202014-2020%20version%201.2.pdf
https://eufunds.gov.mt/en/EU%20Funds%20Programmes/European%20Agricultural%20Fund/Documents/MC/29th%20September%202017%20-%20MC/EAFRD%20Eligibility%20and%20Selection%20Criteria%202014-2020%20version%201.2.pdf
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will also be assessed on the basis of whether competitive quotes have been sought, clear rationale in 

cases where the lowest valid offer is not chosen, whether the costs are realistic and whether the 

application shows how the project will be successful at the end of the contract.   

 Complementarity – max marks 10  

Points awarded according to the potential of the proposed service to lead to funding opportunities under 

other measures/funds.  

 Horizontal Priorities (Social Criterion) – max marks 20  

Points awarded on the basis that the proposed service contribute towards the promotion of equal 

opportunities, equality, non-discrimination and improved accessibility whilst targeting sustainable 

development in the areas of economic growth, social cohesion and environmental protection. 

Consideration will be given to whether the applicant has a gender mainstreaming strategy, an appropriate 

policy on equality and diversity (eg. as an employer), access requirements have been taken into account 

(eg. for buildings, websites), and whether any jobs created are open to a diverse range of applicants.  

 

4.4.2 Measure-specific Selection Criteria 

Quality of proposed plan of consultancy services – max marks 30  

Points awarded on the basis of the quality and detail provided in the consultancy services plan submitted 

with the application.  

Dissemination – max marks 10  

Points awarded according to the adequateness and strategy for result dissemination, including a strategy 

for promotion of EU funding which goes over and above the minimum obligations established by 

applicable legislation. 

The MA reserves the right to update and change the selection criteria as deemed necessary, respecting 

the appropriate legal provisions. 

 

4.5 Unsuccessful applicants  
The MA will inform all applicants about the outcome of the selection process.   

 

4.6 Appeals  
Applicants who feel aggrieved by the outcome of the procedure have the right of appeal within five (5) 

working days from the date of the letter of rejection by the PSC. 
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4.7 Letter of Acceptance  
The MA will proceed to write to the successful applicants informing them of the decision of acceptance 

of their application. Scanned copies of the letter shall also be submitted through email.  Letters of 

acceptance may include conditions which have been raised by the PSC. 

 

4.8 Grant Agreement  
Advisory service entities whose application have been selected in accordance to the procedure described 

above, could be allocated a budget for the funding of the service to be provided. They shall be invited to 

enter into an agreement with the MA by signing the Grant Agreement. The Managing Authority reserves 

the right to extend the original duration of the agreement and the allocation of additional advisory events 

to the advisory service entity. More details on the generic provisions applicable in the Grant Agreement 

and the contractual obligations of the Beneficiary are provided in the subsequent sections. If the MA re-

issues a fresh call during the time where agreements between FAS and MA are still valid, the FAS would 

still be eligible to apply under the new call. However, commitments made under this call i.e. the original 

call, would have to be maintained unless otherwise stated in MA’s subsequent calls.   

4.9 Changes  
In cases where amendments to the Grant Agreement need to be made by the beneficiary, the beneficiary 

must submit a written request to the Managing Authority prior to the changes being actually implemented 

(a priori).  The Managing Authority will review the request and notify the beneficiary accordingly.    

If a request for changes to the Grant Agreement is submitted after these changes have actually taken 

place (ex-post), the expenditure related to these changes may be subject to applicable penalties.   

 

5.0 Contractual Obligations  
Upon signing the Grant Agreement, the Beneficiary becomes legally bound by certain provisions. The 

following sections provide information on some aspects of the contractual obligations of the Beneficiary.   

The Agriculture and Rural Paying Agency (ARPA) may, from time to time, issue further information and 

guidance.  

5.1 Documentation  
Beneficiaries are obliged to retain all supporting documentation for a two (2)-year period from 31 

December following the submission of the accounts in which the final expenditure of the completed 

operation is included.  

5.2 Accountability 
It is the responsibility of the entity providing the service to observe the principles governing behaviour 

which include: 
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 Official Secrets Act  

 Freedom of Information Act  

 Data Protection Act  

 Interpretation Act  

 Financial Administration and Audit Act  

 Whistleblower Act 

 

The entity shall also ensure that there is no conflict of interest with their clients. The entity shall be bound 
to   ensure that the advisory   officials who   provide client advice shall not have the same evaluating status. 
 
Service providers shall be obliged to follow advice and recommendations given by the Ministry responsible 
for agriculture; moreover, such entities are bound to ensure that correlated work shall not be re-diverted 
to, or requested from the Ministry responsible for agriculture.  
 
Farm advisory entities shall take full responsibility of all information provided and services rendered to 
their clients by their personnel. 
Client data, records or status changes shall be reported to the Farm Advisory Registration Board within 
the period established by the FAS Board.  
 
Insofar as public access to documents is concerned, private bodies and designated authorities shall not 
disclose personal or individual information which they obtain in their advisory activity to persons other 
than the farmer managing the holding concerned, except where any irregularity or infringement is found 
during their activity. Such irregularity or infringement is to be covered by an obligation to inform a public 
authority, in particular in the case of criminal offences. 
 

5.3 Controls and Penalties  
Beneficiaries must note that by signing the Grant Agreement they are agreeing to undertake an obligation 

for the relevant checks and controls by the respective Authorities including the following:  

a. The Paying Agency (PA) – Agriculture and Rural Payments Agency (ARPA), Ministry for the 

Environment, Sustainable Development and Climate Change (MESDC);  

b. The Certifying Body (CB) – Internal Audit and Investigations Department (IAID), Office of the Prime 

Minister (OPM); 

c. The National Audit Office (NAO) in view of the fact that public funds are being utilised for the 

provision of advice;  

d. The Audit Services of the European Commission (EC) and the European Court of Auditors (ECA) in 

view of the fact the advisory service is provided from European Union (EU) funds;  

e. The VAT Department to ensure that VAT Regulations are respected. 

The following sections are intended as a guide on applicable checks and controls. 

5.3.1 Administrative checks on support applications  

Administrative checks on applications for support shall ensure the compliance of the operation with 

applicable obligations established by Union or national law or by the rural development programme, 
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including State aid and other obligatory standards and requirements. The checks shall in particular include 

verification of:  

 the eligibility of the beneficiary;   

 the eligibility criteria, commitments and other obligations of the operation for which support is 

requested;  

 

5.3.2 Administrative checks on payment claims  

Administrative checks on payment claims shall include in particular, and where appropriate for the claim 

in question, verification of:  

 the FAS entity is still registered in the FAS official register; 

 the service was provided to an eligible end beneficiary; 

 eligible approved service packages. 

The verifications shall cover in particular:   

 That expenditure relates to the eligible period and has been paid;  

 For simplified cost options: that conditions for payments defined in the grant agreement have 

been fulfilled; 

 That the expenditure relates to an approved advisory service pack;  

 Compliance with national and Union eligibility rules;  

 Delivery of the product/service in full compliance with the terms and conditions of the grant 

agreement.  

 Irregular double financing with other Union or national schemes. 

The documents to be submitted with each payment claim by beneficiaries shall be comprehensive enough 

to enable the Paying Agency to verify the legality and regularity of the expenditure in compliance with 

national and Union rules. The documents listed in Annex II shall be part of the supporting documents to 

be submitted as applicable with each payment claim. Administrative checks shall thereby comprise, as far 

as possible, a complete review of the supporting documents to each payment claim.   

When submitting a request for payment, it is crucial that all necessary documentation is presented and 

that the payment claims submitted are clear and valid.  

The Paying Agency retains the right to reject a payment claim if this is not of sufficient quality or does not 

contain all the relevant details. 

All relevant documentation is to be submitted by the beneficiary together with the payment claim. This 

will allow for all documentary checks to be carried out during the administrative checks, thus reducing the 

need to verify these documents on-the-spot. The supporting documentation shall, as a minimum, include 

a schedule of the service provided and references of the related products. The Paying Agency may from 

time to time issue guidelines on the submission of payment claims including templates and any required 



25 
 

supporting documentation. The Paying Agency may also establish time frames for the submission of 

payment claims as well as procedures governing the rejection of claims which do not comply with 

minimum standards.    

Where the verification of payment claims will involve an inordinately large volume of documentation 

being submitted by beneficiaries, an alternative approach may involve requesting only the supporting 

documentation in respect of the sample of expenditure items selected for verification. This approach has 

the advantage of reducing the volume of documentation to be submitted by beneficiaries. However, as 

the selection of the required supporting documentation can only be made on receipt of the beneficiary's 

payment claim, processing of the claim may be delayed pending receipt of the requested documentation.  

 

5.3.3 On-the-spot checks  

On-the-spot checks, shall be carried out by the Paying Agency as required in order to ensure an effective 

management of risks.  Payment claims shall be rejected if the beneficiary or his representative prevents 

an on-the-spot check from being carried out, except in cases of force majeure or exceptional 

circumstances.  

The on-the-spot check shall verify the accuracy of the data declared by the beneficiary against underlying 

documents. This includes a verification that the payment claims submitted by the beneficiary are 

supported by accounting or other documents, including, where necessary, a check on the accuracy of the 

data in the payment claim on the basis of data or commercial documents held by third parties. 

The on-the-spot check shall verify that the advisory service was provided to the end-beneficiary in line 

with the approved service package. The on-the-spot checks may include a visit to the end-beneficiary 

receiving the advisory service.   

Where administrative checks are exhaustive and detailed, there are still some elements concerning the 

legality and regularity of expenditure that cannot be verified through an administrative check. It is 

therefore essential that on-the-spot checks are carried out in order to check in particular the reality of the 

operation, delivery of the product/service in full compliance with the terms and conditions of the grant 

agreement and respect for Union rules on publicity etc. 

5.3.4 Timing of on-the-spot checks  

Beneficiaries will be given advance notification (advance notification will not exceed 48 hours) of the on-

the-spot checks in order to ensure that the relevant staff and documentation (in particular, reports and 

service delivery declarations) are made available by the beneficiary during the check.  

Normally on-the-spot checks will be carried out before payment of the claim. However, the Paying Agency 

may request the service provider to be present during an advisory session without prior notice.  
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5.4 Publicity Obligations  
Publicity is an integral part of the project.  The Beneficiary must ensure that the necessary EU publicity 

requirements are adhered to in accordance to provisions laid down in Annex III of Commission 

Implementing Regulation (EU) No 808/2014, (e.g. the publicity banner should be included in all the 

products and reports).  Where appropriate, the Beneficiary and the end-beneficiary are obliged to install 

posters, explanatory plaques, billboards and any other publicity material as may be required.   

Beneficiaries will be advised to refer to the applicable Visual Identity Guidelines published by the 

Managing Authority and to adhere to the applicable provisions.  

Further guidance on publicity are available on the Managing Authority Website: https://eufunds.gov.mt. 

5.5 Force majeure   
Force majeure is generally considered to imply an abnormal or unforeseeable circumstance beyond a the 

service provider’s control, the consequences of which could not be avoided by reasonable action. A 

written request for applying the force majeure clause needs to be submitted to the PA within fifteen (15) 

days from the date of occurrence of the circumstance. After consultation, the PA will decide whether to 

accept or reject the application. 

5.6 Payments 
Payment for the provision of advisory service will be paid according to section 2.5 of these guidelines.  

6.0 Compliance Equal Opportunities and Non-discrimination policy 
It is the responsibility of the Beneficiary to ensure compliance with Community Policy. Beneficiaries are 

required to take a pro-active approach to Equal Opportunities and must ensure that at all stages of the 

delivery of the service, consideration is given to Equal Opportunities.  

Equal Opportunities and non-discrimination are not meant to just address gender discrimination but have 

a wider scope and include race, ethnicity, religion or belief, disability, age and sexual orientation. 

7.0 Data Policy  
By submitting the application, the applicant is giving his/her consent to have service provider details 

published in line with the obligations in the relevant EU Regulations.  Moreover, this information will 

also be utilised for monitoring and evaluation purposes 

7.1 Data Protection  
Whilst abiding to the provisions set in the Data Protection Act regarding the handling of personal data, 

the Managing Authority and/or Paying Agency will retain the right to disclose, exchange or request 

information about any applicant, application, end-beneficiary and agreement to or with other 

organisations, consultants or end-beneficiaries which the Managing Authority and/or Paying Agency 

consider appropriate for administration, evaluation and monitoring purposes. 

https://eufunds.gov.mt/
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7.2 Transparency  
Because advisory service provided under Measure 2.1 involve expenditure of public money, there is public 

interest in how the money is spent. In this respect the Managing Authority will ensure that the principle 

of transparency is fully respected in the implementation of operations under Malta’s Rural Development 

Programme 2014-2020.  

Annually, and by no later than 30th May of each year, the Agriculture and Rural Payments Agency (ARPA) 

is bound to publish  a list of beneficiaries who received payment during the preceding financial year (16th 

October to 15th October) in line with Regulation (EU) No 1306/2013 of the European Parliament and of 

the Council. 

7.3 Monitoring and Evaluation  
From time to time, the Managing Authority and/or the Paying Agency, as well as other National and/or 

EU entities as may be identified by the Managing Authority, may conduct economic, environmental or 

other evaluation of the measure that may involve the beneficiary in surveys/interviews of various types. 

Managing Authority officials or consultants/evaluators engaged by the Managing Authority may contact 

beneficiaries as necessary. In applying under this measure the beneficiary is deemed automatically as 

agreeing to cooperate with, including involvement in site visits, interviews, completion of feedback 

forms/questionnaires or take part in such studies, which are important for reviewing the effectiveness of 

the measure as well as evidencing implementation of projects. 

 

8.0 Contact Details  
For more information regarding the Use of Advisory Service Measure, kindly contact the Funds and 

Programmes Division.  

  

Address:  Funds and Programmes Division, Triq il-Kukkanja,  St. Venera SVR 1411  

 Telephone Number: +356-2200 1108  

 E-mail:   rdd.meae@gov.mt  

 Website:   www.eufunds.gov.mt, www.eufundsmalta.gov.mt 

 

9.0 Annexes  
Annex I - Contract Template FAS – Farmer  

AGREEMENT FOR SERVICES  

Agreement Reference:  

http://www.eufunds.gov.mt/
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BETWEEN  

[Full legal name of FAS entity] represented by [Name of FAS authorized representative] with ID 

No. [ID of FAS authorized representative] as the Farm Advisory Service Provider, authorized by 

the Managing Authority EAFRD to provide advisory services in connection with M2.1 – Support 

to help Benefiting from the Use of Advisory Services’, (herein referred as the “Service Provider”).  

AND  

[Name of end-beneficiary] with I.D. number [ID number of end beneficiary] residing at [address], 

as the recipient of the advisory service, (here in referred to as the “End-beneficiary”).  

SCOPE 

The scope of this agreement is to regulate the mandatory basic advisory support services 

provided by Farm Advisory Services Entities in connection with Measure 2.1 - Support to help 

Benefiting from the Use of Advisory Services’. 

AGREEMENT  

The Service Provider shall provide the mandatory basic advisory support service “the service” 

referred to in Section 2.2.1 of the Guidance Notes for Applications for Funding under Measure 

2.1 of the Rural Development Programme 2014-2020 – ‘Support to help Benefiting from the Use 

of Advisory Services’. 

The End beneficiary shall accept “the service” provided by the Service Provider. 

DURATION OF AGREEMNT 

This agreement enters into force on the date of signing by both parties, which is [date of 

contract]. 

The terms of this contract remain valid and oblige both parties for a period of twelve (12) months 

from the date of signing of the agreement by both parties.  

 

 

PROVISION OF THE SERVICE 

The service provider shall deliver the following service to the end beneficiary, and the latter shall 

accept to receive the service in full. 
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a) One on-farm visit within four (4) weeks from signing of the agreement, to provide one to 

one information on:  

1. Cross Compliance standards and obligations applicable to the end-beneficiary. 

2. Opportunities and benefits of Agri-environmental measures. 

3. List of Agri-environmental measures for which the end-beneficiary can apply. 

b) Provision of continuous support related to Cross Compliance and Agri-environment 

obligations as required by the end-beneficiary via telephone or online services (email, 

website, social media). 

There is no cost for the service provided by the service provider to the end beneficiary. 

 

CONFIDENTIALITY 

Each Party will keep confidential and secure and not use or disclose to any third party any of the 

other Party’s Confidential Information except:  

a) to its professional advisers or Personnel directly concerned with the implementation or 

operation of this Agreement and to the extent necessary for performing its obligations under this 

Agreement;  

b) as required by law, court order, other legal obligation, or as requested by the Managing 

Authority for EAFRD or the Agriculture and Rural Payments Agency;  

c) under the Official Information Act 1982;  

The service provider will comply with the Farm Advisory Services Regulations.  

 

TERMINATION 

This agreement shall terminate after a period of ______ year from the date of signing of the agreement. 

However, either Party may terminate this Agreement, immediately on written notice to the other Party 

and to the Managing Authority for EAFRD.  

Should the agreement be terminated by the end-beneficiary, the latter shall be liable to pay the 

service provider a payment of three hundred euros (€300).  

SIGNATURE 

SIGNED for and on behalf of the service provider 
by the person named below, being a person duly 

SIGNED for and on behalf of the end beneficiairy 
by the person named below, being a person duly 
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authorised to enter obligations on behalf of the 
service provider: 
 

authorised to enter obligations on behalf of the 
end beneficiary: 

 
 
 

 

Signature  
 
Name:  
 
Title:  
 
Date: 

Signature 
 
 Name:  
 
Title:  
 
Date: 
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Annex II – List of documents to be submitted with the payment claim 

Evidence for payment 

 Declaration by the end beneficiary confirming receipt of service. 

 Agreement between service provider and end-beneficiary 

 Farmer Status Report 
 

The Farmer Status Report should contain the following contents: 

FIC NAME SURNAME 
DATE 
OF 
ADVICE  

METHOD 
OF 
QUERY 
(ex. 
email, 
telephone 
calls, etc.)  

NATURE 
OF 
ADVICE 

ADVICE 
GIVEN 

EXPERT 
DELVERING 
ADVICE 

OTHER 
COMMENTS 
(IF 
APPLICABLE) 

                  

                  

                  

 

 

 

 


